
 
 
 

 
CONNECTION DATE ________________ ACCOUNT NUMBER __________________ METER READING______  

CLOSED    VERIFY DEP.     SCANNED   W/O SENT    INFO ENTERED    W/O CLOSED 
DEPOSIT APPLIED     BOOK     FILED 

  
WATER DEPOSIT 20.00  40.00     TAP FEE WR   ________________  

   SEWER DEPOSIT 22.50                                            TAP FEE SR    ________________ 
   RECORDING FEE  10.00  5.00     TAX                  ________________  
         WR LINE SIZE ________________ 
   TOTAL                52.50      45.00     SR LINE SIZE   ________________ 
 

 
NAME:  ______________________________________________________________________________________ 

 
SERVICE ADDRESS:  __________________________________________________________________________ 
 
BILLING ADDRESS:  ___________________________________________________________________________ 
 
SS# / TAX ID #: ____________________________________    CELL PHONE: _____________________________ 
 
EMAIL ADDRESS:  _____________________________________________________________________________   

 
Name of all persons 18 yrs and older residing at service address:  
 
_____________________________________________________________________________________________ 

 
 

TWO PERSONAL REFERENCES (SOMEONE WHO CAN REACH YOU IN CASE OF EMERGENCY) 
 
NAME          PHONE  _________________________ 
 
NAME          PHONE  _________________________ 
 
IF RENTAL PROPERTY NAME AND PHONE # OF LANDLORD        
 
IS THIS SERVICE FOR A MOBILE HOME? ___ IS THERE A POOL ___ SPRINKLER SYSTEM ___ A WELL ___  

 
IMPORTANT!  WE ARE TO BE NOTIFIED IF THERE IS A WELL ON PROPERTY, WE HAVE TO INSPECT AND MAKE 
SURE IT IS DISCONNECTED BEFORE RIVERBEND UTILITIES CAN PROVIDE SERVICE.  WE ARE TO BE NOTIFIED 
IF A POOL OR UNDERGROUND SPRINKLER SYSTEM IS INSTALLED ON YOUR PROPERTY. 
 

 
 
_______ I understand that billing starts on the day the application is submitted. For new Taps, it will start the day the 
meter is installed by Riverbend Utilities.  
 
_______ Customer acknowledges that if there is more than one meter on the property and service is disconnected for 
delinquency or other reasons for any meter, both meters will be disconnected until all associated accounts are brought to 
a current status.  
 
_______ Customer understands that bills are printed on the last business day of the month and are due by the 
10th of the month. Once the bill has been printed and sent via USPS or email, it is the responsibility of the 
customer to ensure that they have received their bill, and it is paid by the due date, or a late fee will be assessed. 
Customer understands that if they have not received their bill by the 5th of the month it is their responsibility to 
call Riverbend Utilities to find out their balance due or access their account online. 

 
 
 
SIGNATURE:         DATE:     
 
Rev: 10/2024 

 



 
 
 

 
CONNECTION DATE ________________ ACCOUNT NUMBER __________________ METER READING______  

CLOSED    VERIFY DEP.     SCANNED   W/O SENT    INFO ENTERED    W/O CLOSED 
DEPOSIT APPLIED     BOOK     FILED 

  
WATER DEPOSIT 20.00  40.00     TAP FEE WR   ________________  

   SEWER DEPOSIT 22.50                                            TAP FEE SR    ________________ 
   RECORDING FEE  10.00  5.00     TAX                  ________________  
         WR LINE SIZE ________________ 
   TOTAL                52.50      45.00     SR LINE SIZE   ________________ 
 

 
NAME:  ______________________________________________________________________________________ 

 
SERVICE ADDRESS:  __________________________________________________________________________ 
 
BILLING ADDRESS:  ___________________________________________________________________________ 
 
SS# / TAX ID #: ____________________________________    CELL PHONE: _____________________________ 
 
EMAIL ADDRESS:  _____________________________________________________________________________   

 
Name of all persons 18 yrs and older residing at service address:  
 
_____________________________________________________________________________________________ 

 
 

TWO PERSONAL REFERENCES (SOMEONE WHO CAN REACH YOU IN CASE OF EMERGENCY) 
 
NAME          PHONE  _________________________ 
 
NAME          PHONE  _________________________ 
 
IF RENTAL PROPERTY NAME AND PHONE # OF LANDLORD        
 
IS THIS SERVICE FOR A MOBILE HOME? ___ IS THERE A POOL ___ SPRINKLER SYSTEM ___ A WELL ___  

 
IMPORTANT!  WE ARE TO BE NOTIFIED IF THERE IS A WELL ON PROPERTY, WE HAVE TO INSPECT AND MAKE 
SURE IT IS DISCONNECTED BEFORE RIVERBEND UTILITIES CAN PROVIDE SERVICE.  WE ARE TO BE NOTIFIED 
IF A POOL OR UNDERGROUND SPRINKLER SYSTEM IS INSTALLED ON YOUR PROPERTY. 
 

 
 
_______ I understand that billing starts on the day the application is submitted. For new Taps, it will start the day the 
meter is installed by Riverbend Utilities.  
 
_______ Customer acknowledges that if there is more than one meter on the property and service is disconnected for 
delinquency or other reasons for any meter, both meters will be disconnected until all associated accounts are brought to 
a current status.  
 
_______ Customer understands that bills are printed on the last business day of the month and are due by the 
10th of the month. Once the bill has been printed and sent via USPS or email, it is the responsibility of the 
customer to ensure that they have received their bill, and it is paid by the due date, or a late fee will be assessed. 
Customer understands that if they have not received their bill by the 5th of the month it is their responsibility to 
call Riverbend Utilities to find out their balance due or access their account online. 
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Rev: 10/2024 

 



 
 
 

 
CONNECTION DATE ________________ ACCOUNT NUMBER __________________ METER READING______  

CLOSED    VERIFY DEP.     SCANNED   W/O SENT    INFO ENTERED    W/O CLOSED 
DEPOSIT APPLIED     BOOK     FILED 

  
WATER DEPOSIT 20.00  40.00     TAP FEE WR   ________________  

   SEWER DEPOSIT 22.50                                            TAP FEE SR    ________________ 
   RECORDING FEE  10.00  5.00     TAX                  ________________  
         WR LINE SIZE ________________ 
   TOTAL                52.50      45.00     SR LINE SIZE   ________________ 
 

 
NAME:  ______________________________________________________________________________________ 

 
SERVICE ADDRESS:  __________________________________________________________________________ 
 
BILLING ADDRESS:  ___________________________________________________________________________ 
 
SS# / TAX ID #: ____________________________________    CELL PHONE: _____________________________ 
 
EMAIL ADDRESS:  _____________________________________________________________________________   

 
Name of all persons 18 yrs and older residing at service address:  
 
_____________________________________________________________________________________________ 

 
 

TWO PERSONAL REFERENCES (SOMEONE WHO CAN REACH YOU IN CASE OF EMERGENCY) 
 
NAME          PHONE  _________________________ 
 
NAME          PHONE  _________________________ 
 
IF RENTAL PROPERTY NAME AND PHONE # OF LANDLORD        
 
IS THIS SERVICE FOR A MOBILE HOME? ___ IS THERE A POOL ___ SPRINKLER SYSTEM ___ A WELL ___  

 
IMPORTANT!  WE ARE TO BE NOTIFIED IF THERE IS A WELL ON PROPERTY, WE HAVE TO INSPECT AND MAKE 
SURE IT IS DISCONNECTED BEFORE RIVERBEND UTILITIES CAN PROVIDE SERVICE.  WE ARE TO BE NOTIFIED 
IF A POOL OR UNDERGROUND SPRINKLER SYSTEM IS INSTALLED ON YOUR PROPERTY. 
 

 
 
_______ I understand that billing starts on the day the application is submitted. For new Taps, it will start the day the 
meter is installed by Riverbend Utilities.  
 
_______ Customer acknowledges that if there is more than one meter on the property and service is disconnected for 
delinquency or other reasons for any meter, both meters will be disconnected until all associated accounts are brought to 
a current status.  
 
_______ Customer understands that bills are printed on the last business day of the month and are due by the 
10th of the month. Once the bill has been printed and sent via USPS or email, it is the responsibility of the 
customer to ensure that they have received their bill, and it is paid by the due date, or a late fee will be assessed. 
Customer understands that if they have not received their bill by the 5th of the month it is their responsibility to 
call Riverbend Utilities to find out their balance due or access their account online. 
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CONNECTION DATE ________________ ACCOUNT NUMBER __________________ METER READING______  

CLOSED    VERIFY DEP.     SCANNED   W/O SENT    INFO ENTERED    W/O CLOSED 
DEPOSIT APPLIED     BOOK     FILED 

  
WATER DEPOSIT 20.00  40.00     TAP FEE WR   ________________  

   SEWER DEPOSIT 22.50                                            TAP FEE SR    ________________ 
   RECORDING FEE  10.00  5.00     TAX                  ________________  
         WR LINE SIZE ________________ 
   TOTAL                52.50      45.00     SR LINE SIZE   ________________ 
 

 
NAME:  ______________________________________________________________________________________ 

 
SERVICE ADDRESS:  __________________________________________________________________________ 
 
BILLING ADDRESS:  ___________________________________________________________________________ 
 
SS# / TAX ID #: ____________________________________    CELL PHONE: _____________________________ 
 
EMAIL ADDRESS:  _____________________________________________________________________________   

 
Name of all persons 18 yrs and older residing at service address:  
 
_____________________________________________________________________________________________ 

 
 

TWO PERSONAL REFERENCES (SOMEONE WHO CAN REACH YOU IN CASE OF EMERGENCY) 
 
NAME          PHONE  _________________________ 
 
NAME          PHONE  _________________________ 
 
IF RENTAL PROPERTY NAME AND PHONE # OF LANDLORD        
 
IS THIS SERVICE FOR A MOBILE HOME? ___ IS THERE A POOL ___ SPRINKLER SYSTEM ___ A WELL ___  

 
IMPORTANT!  WE ARE TO BE NOTIFIED IF THERE IS A WELL ON PROPERTY, WE HAVE TO INSPECT AND MAKE 
SURE IT IS DISCONNECTED BEFORE RIVERBEND UTILITIES CAN PROVIDE SERVICE.  WE ARE TO BE NOTIFIED 
IF A POOL OR UNDERGROUND SPRINKLER SYSTEM IS INSTALLED ON YOUR PROPERTY. 
 

 
 
_______ I understand that billing starts on the day the application is submitted. For new Taps, it will start the day the 
meter is installed by Riverbend Utilities.  
 
_______ Customer acknowledges that if there is more than one meter on the property and service is disconnected for 
delinquency or other reasons for any meter, both meters will be disconnected until all associated accounts are brought to 
a current status.  
 
_______ Customer understands that bills are printed on the last business day of the month and are due by the 
10th of the month. Once the bill has been printed and sent via USPS or email, it is the responsibility of the 
customer to ensure that they have received their bill, and it is paid by the due date, or a late fee will be assessed. 
Customer understands that if they have not received their bill by the 5th of the month it is their responsibility to 
call Riverbend Utilities to find out their balance due or access their account online. 
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CONNECTION DATE ________________ ACCOUNT NUMBER __________________ METER READING______  

CLOSED    VERIFY DEP.     SCANNED   W/O SENT    INFO ENTERED    W/O CLOSED 
DEPOSIT APPLIED     BOOK     FILED 

  
WATER DEPOSIT 20.00  40.00     TAP FEE WR   ________________  

   SEWER DEPOSIT 22.50                                            TAP FEE SR    ________________ 
   RECORDING FEE  10.00  5.00     TAX                  ________________  
         WR LINE SIZE ________________ 
   TOTAL                52.50      45.00     SR LINE SIZE   ________________ 
 

 
NAME:  ______________________________________________________________________________________ 

 
SERVICE ADDRESS:  __________________________________________________________________________ 
 
BILLING ADDRESS:  ___________________________________________________________________________ 
 
SS# / TAX ID #: ____________________________________    CELL PHONE: _____________________________ 
 
EMAIL ADDRESS:  _____________________________________________________________________________   

 
Name of all persons 18 yrs and older residing at service address:  
 
_____________________________________________________________________________________________ 

 
 

TWO PERSONAL REFERENCES (SOMEONE WHO CAN REACH YOU IN CASE OF EMERGENCY) 
 
NAME          PHONE  _________________________ 
 
NAME          PHONE  _________________________ 
 
IF RENTAL PROPERTY NAME AND PHONE # OF LANDLORD        
 
IS THIS SERVICE FOR A MOBILE HOME? ___ IS THERE A POOL ___ SPRINKLER SYSTEM ___ A WELL ___  

 
IMPORTANT!  WE ARE TO BE NOTIFIED IF THERE IS A WELL ON PROPERTY, WE HAVE TO INSPECT AND MAKE 
SURE IT IS DISCONNECTED BEFORE RIVERBEND UTILITIES CAN PROVIDE SERVICE.  WE ARE TO BE NOTIFIED 
IF A POOL OR UNDERGROUND SPRINKLER SYSTEM IS INSTALLED ON YOUR PROPERTY. 
 

 
 
_______ I understand that billing starts on the day the application is submitted. For new Taps, it will start the day the 
meter is installed by Riverbend Utilities.  
 
_______ Customer acknowledges that if there is more than one meter on the property and service is disconnected for 
delinquency or other reasons for any meter, both meters will be disconnected until all associated accounts are brought to 
a current status.  
 
_______ Customer understands that bills are printed on the last business day of the month and are due by the 
10th of the month. Once the bill has been printed and sent via USPS or email, it is the responsibility of the 
customer to ensure that they have received their bill, and it is paid by the due date, or a late fee will be assessed. 
Customer understands that if they have not received their bill by the 5th of the month it is their responsibility to 
call Riverbend Utilities to find out their balance due or access their account online. 
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CONNECTION DATE ________________ ACCOUNT NUMBER __________________ METER READING______  

CLOSED    VERIFY DEP.     SCANNED   W/O SENT    INFO ENTERED    W/O CLOSED 
DEPOSIT APPLIED     BOOK     FILED 

  
WATER DEPOSIT 20.00  40.00     TAP FEE WR   ________________  

   SEWER DEPOSIT 22.50                                            TAP FEE SR    ________________ 
   RECORDING FEE  10.00  5.00     TAX                  ________________  
         WR LINE SIZE ________________ 
   TOTAL                52.50      45.00     SR LINE SIZE   ________________ 
 

 
NAME:  ______________________________________________________________________________________ 

 
SERVICE ADDRESS:  __________________________________________________________________________ 
 
BILLING ADDRESS:  ___________________________________________________________________________ 
 
SS# / TAX ID #: ____________________________________    CELL PHONE: _____________________________ 
 
EMAIL ADDRESS:  _____________________________________________________________________________   

 
Name of all persons 18 yrs and older residing at service address:  
 
_____________________________________________________________________________________________ 

 
 

TWO PERSONAL REFERENCES (SOMEONE WHO CAN REACH YOU IN CASE OF EMERGENCY) 
 
NAME          PHONE  _________________________ 
 
NAME          PHONE  _________________________ 
 
IF RENTAL PROPERTY NAME AND PHONE # OF LANDLORD        
 
IS THIS SERVICE FOR A MOBILE HOME? ___ IS THERE A POOL ___ SPRINKLER SYSTEM ___ A WELL ___  

 
IMPORTANT!  WE ARE TO BE NOTIFIED IF THERE IS A WELL ON PROPERTY, WE HAVE TO INSPECT AND MAKE 
SURE IT IS DISCONNECTED BEFORE RIVERBEND UTILITIES CAN PROVIDE SERVICE.  WE ARE TO BE NOTIFIED 
IF A POOL OR UNDERGROUND SPRINKLER SYSTEM IS INSTALLED ON YOUR PROPERTY. 
 

 
 
_______ I understand that billing starts on the day the application is submitted. For new Taps, it will start the day the 
meter is installed by Riverbend Utilities.  
 
_______ Customer acknowledges that if there is more than one meter on the property and service is disconnected for 
delinquency or other reasons for any meter, both meters will be disconnected until all associated accounts are brought to 
a current status.  
 
_______ Customer understands that bills are printed on the last business day of the month and are due by the 
10th of the month. Once the bill has been printed and sent via USPS or email, it is the responsibility of the 
customer to ensure that they have received their bill, and it is paid by the due date, or a late fee will be assessed. 
Customer understands that if they have not received their bill by the 5th of the month it is their responsibility to 
call Riverbend Utilities to find out their balance due or access their account online. 
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CONNECTION DATE ________________ ACCOUNT NUMBER __________________ METER READING______  

CLOSED    VERIFY DEP.     SCANNED   W/O SENT    INFO ENTERED    W/O CLOSED 
DEPOSIT APPLIED     BOOK     FILED 

  
WATER DEPOSIT 20.00  40.00     TAP FEE WR   ________________  

   SEWER DEPOSIT 22.50                                            TAP FEE SR    ________________ 
   RECORDING FEE  10.00  5.00     TAX                  ________________  
         WR LINE SIZE ________________ 
   TOTAL                52.50      45.00     SR LINE SIZE   ________________ 
 

 
NAME:  ______________________________________________________________________________________ 

 
SERVICE ADDRESS:  __________________________________________________________________________ 
 
BILLING ADDRESS:  ___________________________________________________________________________ 
 
SS# / TAX ID #: ____________________________________    CELL PHONE: _____________________________ 
 
EMAIL ADDRESS:  _____________________________________________________________________________   

 
Name of all persons 18 yrs and older residing at service address:  
 
_____________________________________________________________________________________________ 

 
 

TWO PERSONAL REFERENCES (SOMEONE WHO CAN REACH YOU IN CASE OF EMERGENCY) 
 
NAME          PHONE  _________________________ 
 
NAME          PHONE  _________________________ 
 
IF RENTAL PROPERTY NAME AND PHONE # OF LANDLORD        
 
IS THIS SERVICE FOR A MOBILE HOME? ___ IS THERE A POOL ___ SPRINKLER SYSTEM ___ A WELL ___  

 
IMPORTANT!  WE ARE TO BE NOTIFIED IF THERE IS A WELL ON PROPERTY, WE HAVE TO INSPECT AND MAKE 
SURE IT IS DISCONNECTED BEFORE RIVERBEND UTILITIES CAN PROVIDE SERVICE.  WE ARE TO BE NOTIFIED 
IF A POOL OR UNDERGROUND SPRINKLER SYSTEM IS INSTALLED ON YOUR PROPERTY. 
 

 
 
_______ I understand that billing starts on the day the application is submitted. For new Taps, it will start the day the 
meter is installed by Riverbend Utilities.  
 
_______ Customer acknowledges that if there is more than one meter on the property and service is disconnected for 
delinquency or other reasons for any meter, both meters will be disconnected until all associated accounts are brought to 
a current status.  
 
_______ Customer understands that bills are printed on the last business day of the month and are due by the 
10th of the month. Once the bill has been printed and sent via USPS or email, it is the responsibility of the 
customer to ensure that they have received their bill, and it is paid by the due date, or a late fee will be assessed. 
Customer understands that if they have not received their bill by the 5th of the month it is their responsibility to 
call Riverbend Utilities to find out their balance due or access their account online. 
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CONNECTION DATE ________________ ACCOUNT NUMBER __________________ METER READING______  

CLOSED    VERIFY DEP.     SCANNED   W/O SENT    INFO ENTERED    W/O CLOSED 
DEPOSIT APPLIED     BOOK     FILED 

  
WATER DEPOSIT 20.00  40.00     TAP FEE WR   ________________  
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   TOTAL                52.50      45.00     SR LINE SIZE   ________________ 
 

 
NAME:  ______________________________________________________________________________________ 

 
SERVICE ADDRESS:  __________________________________________________________________________ 
 
BILLING ADDRESS:  ___________________________________________________________________________ 
 
SS# / TAX ID #: ____________________________________    CELL PHONE: _____________________________ 
 
EMAIL ADDRESS:  _____________________________________________________________________________   

 
Name of all persons 18 yrs and older residing at service address:  
 
_____________________________________________________________________________________________ 

 
 

TWO PERSONAL REFERENCES (SOMEONE WHO CAN REACH YOU IN CASE OF EMERGENCY) 
 
NAME          PHONE  _________________________ 
 
NAME          PHONE  _________________________ 
 
IF RENTAL PROPERTY NAME AND PHONE # OF LANDLORD        
 
IS THIS SERVICE FOR A MOBILE HOME? ___ IS THERE A POOL ___ SPRINKLER SYSTEM ___ A WELL ___  

 
IMPORTANT!  WE ARE TO BE NOTIFIED IF THERE IS A WELL ON PROPERTY, WE HAVE TO INSPECT AND MAKE 
SURE IT IS DISCONNECTED BEFORE RIVERBEND UTILITIES CAN PROVIDE SERVICE.  WE ARE TO BE NOTIFIED 
IF A POOL OR UNDERGROUND SPRINKLER SYSTEM IS INSTALLED ON YOUR PROPERTY. 
 

 
 
_______ I understand that billing starts on the day the application is submitted. For new Taps, it will start the day the 
meter is installed by Riverbend Utilities.  
 
_______ Customer acknowledges that if there is more than one meter on the property and service is disconnected for 
delinquency or other reasons for any meter, both meters will be disconnected until all associated accounts are brought to 
a current status.  
 
_______ Customer understands that bills are printed on the last business day of the month and are due by the 
10th of the month. Once the bill has been printed and sent via USPS or email, it is the responsibility of the 
customer to ensure that they have received their bill, and it is paid by the due date, or a late fee will be assessed. 
Customer understands that if they have not received their bill by the 5th of the month it is their responsibility to 
call Riverbend Utilities to find out their balance due or access their account online. 
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CONNECTION DATE ________________ ACCOUNT NUMBER __________________ METER READING______  

CLOSED    VERIFY DEP.     SCANNED   W/O SENT    INFO ENTERED    W/O CLOSED 
DEPOSIT APPLIED     BOOK     FILED 

  
WATER DEPOSIT 20.00  40.00     TAP FEE WR   ________________  
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NAME:  ______________________________________________________________________________________ 

 
SERVICE ADDRESS:  __________________________________________________________________________ 
 
BILLING ADDRESS:  ___________________________________________________________________________ 
 
SS# / TAX ID #: ____________________________________    CELL PHONE: _____________________________ 
 
EMAIL ADDRESS:  _____________________________________________________________________________   

 
Name of all persons 18 yrs and older residing at service address:  
 
_____________________________________________________________________________________________ 

 
 

TWO PERSONAL REFERENCES (SOMEONE WHO CAN REACH YOU IN CASE OF EMERGENCY) 
 
NAME          PHONE  _________________________ 
 
NAME          PHONE  _________________________ 
 
IF RENTAL PROPERTY NAME AND PHONE # OF LANDLORD        
 
IS THIS SERVICE FOR A MOBILE HOME? ___ IS THERE A POOL ___ SPRINKLER SYSTEM ___ A WELL ___  

 
IMPORTANT!  WE ARE TO BE NOTIFIED IF THERE IS A WELL ON PROPERTY, WE HAVE TO INSPECT AND MAKE 
SURE IT IS DISCONNECTED BEFORE RIVERBEND UTILITIES CAN PROVIDE SERVICE.  WE ARE TO BE NOTIFIED 
IF A POOL OR UNDERGROUND SPRINKLER SYSTEM IS INSTALLED ON YOUR PROPERTY. 
 

 
 
_______ I understand that billing starts on the day the application is submitted. For new Taps, it will start the day the 
meter is installed by Riverbend Utilities.  
 
_______ Customer acknowledges that if there is more than one meter on the property and service is disconnected for 
delinquency or other reasons for any meter, both meters will be disconnected until all associated accounts are brought to 
a current status.  
 
_______ Customer understands that bills are printed on the last business day of the month and are due by the 
10th of the month. Once the bill has been printed and sent via USPS or email, it is the responsibility of the 
customer to ensure that they have received their bill, and it is paid by the due date, or a late fee will be assessed. 
Customer understands that if they have not received their bill by the 5th of the month it is their responsibility to 
call Riverbend Utilities to find out their balance due or access their account online. 
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CONNECTION DATE ________________ ACCOUNT NUMBER __________________ METER READING______  

CLOSED    VERIFY DEP.     SCANNED   W/O SENT    INFO ENTERED    W/O CLOSED 
DEPOSIT APPLIED     BOOK     FILED 

  
WATER DEPOSIT 20.00  40.00     TAP FEE WR   ________________  

   SEWER DEPOSIT 22.50                                            TAP FEE SR    ________________ 
   RECORDING FEE  10.00  5.00     TAX                  ________________  
         WR LINE SIZE ________________ 
   TOTAL                52.50      45.00     SR LINE SIZE   ________________ 
 

 
NAME:  ______________________________________________________________________________________ 

 
SERVICE ADDRESS:  __________________________________________________________________________ 
 
BILLING ADDRESS:  ___________________________________________________________________________ 
 
SS# / TAX ID #: ____________________________________    CELL PHONE: _____________________________ 
 
EMAIL ADDRESS:  _____________________________________________________________________________   

 
Name of all persons 18 yrs and older residing at service address:  
 
_____________________________________________________________________________________________ 

 
 

TWO PERSONAL REFERENCES (SOMEONE WHO CAN REACH YOU IN CASE OF EMERGENCY) 
 
NAME          PHONE  _________________________ 
 
NAME          PHONE  _________________________ 
 
IF RENTAL PROPERTY NAME AND PHONE # OF LANDLORD        
 
IS THIS SERVICE FOR A MOBILE HOME? ___ IS THERE A POOL ___ SPRINKLER SYSTEM ___ A WELL ___  

 
IMPORTANT!  WE ARE TO BE NOTIFIED IF THERE IS A WELL ON PROPERTY, WE HAVE TO INSPECT AND MAKE 
SURE IT IS DISCONNECTED BEFORE RIVERBEND UTILITIES CAN PROVIDE SERVICE.  WE ARE TO BE NOTIFIED 
IF A POOL OR UNDERGROUND SPRINKLER SYSTEM IS INSTALLED ON YOUR PROPERTY. 
 

 
 
_______ I understand that billing starts on the day the application is submitted. For new Taps, it will start the day the 
meter is installed by Riverbend Utilities.  
 
_______ Customer acknowledges that if there is more than one meter on the property and service is disconnected for 
delinquency or other reasons for any meter, both meters will be disconnected until all associated accounts are brought to 
a current status.  
 
_______ Customer understands that bills are printed on the last business day of the month and are due by the 
10th of the month. Once the bill has been printed and sent via USPS or email, it is the responsibility of the 
customer to ensure that they have received their bill, and it is paid by the due date, or a late fee will be assessed. 
Customer understands that if they have not received their bill by the 5th of the month it is their responsibility to 
call Riverbend Utilities to find out their balance due or access their account online. 

 
 
 
SIGNATURE:         DATE:     
 
Rev: 10/2024 

 



 
 
 

 
CONNECTION DATE ________________ ACCOUNT NUMBER __________________ METER READING______  

CLOSED    VERIFY DEP.     SCANNED   W/O SENT    INFO ENTERED    W/O CLOSED 
DEPOSIT APPLIED     BOOK     FILED 
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NAME:  ______________________________________________________________________________________ 

 
SERVICE ADDRESS:  __________________________________________________________________________ 
 
BILLING ADDRESS:  ___________________________________________________________________________ 
 
SS# / TAX ID #: ____________________________________    CELL PHONE: _____________________________ 
 
EMAIL ADDRESS:  _____________________________________________________________________________   

 
Name of all persons 18 yrs and older residing at service address:  
 
_____________________________________________________________________________________________ 

 
 

TWO PERSONAL REFERENCES (SOMEONE WHO CAN REACH YOU IN CASE OF EMERGENCY) 
 
NAME          PHONE  _________________________ 
 
NAME          PHONE  _________________________ 
 
IF RENTAL PROPERTY NAME AND PHONE # OF LANDLORD        
 
IS THIS SERVICE FOR A MOBILE HOME? ___ IS THERE A POOL ___ SPRINKLER SYSTEM ___ A WELL ___  

 
IMPORTANT!  WE ARE TO BE NOTIFIED IF THERE IS A WELL ON PROPERTY, WE HAVE TO INSPECT AND MAKE 
SURE IT IS DISCONNECTED BEFORE RIVERBEND UTILITIES CAN PROVIDE SERVICE.  WE ARE TO BE NOTIFIED 
IF A POOL OR UNDERGROUND SPRINKLER SYSTEM IS INSTALLED ON YOUR PROPERTY. 
 

 
 
_______ I understand that billing starts on the day the application is submitted. For new Taps, it will start the day the 
meter is installed by Riverbend Utilities.  
 
_______ Customer acknowledges that if there is more than one meter on the property and service is disconnected for 
delinquency or other reasons for any meter, both meters will be disconnected until all associated accounts are brought to 
a current status.  
 
_______ Customer understands that bills are printed on the last business day of the month and are due by the 
10th of the month. Once the bill has been printed and sent via USPS or email, it is the responsibility of the 
customer to ensure that they have received their bill, and it is paid by the due date, or a late fee will be assessed. 
Customer understands that if they have not received their bill by the 5th of the month it is their responsibility to 
call Riverbend Utilities to find out their balance due or access their account online. 
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CONNECTION DATE ________________ ACCOUNT NUMBER __________________ METER READING______  
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NAME:  ______________________________________________________________________________________ 

 
SERVICE ADDRESS:  __________________________________________________________________________ 
 
BILLING ADDRESS:  ___________________________________________________________________________ 
 
SS# / TAX ID #: ____________________________________    CELL PHONE: _____________________________ 
 
EMAIL ADDRESS:  _____________________________________________________________________________   

 
Name of all persons 18 yrs and older residing at service address:  
 
_____________________________________________________________________________________________ 

 
 

TWO PERSONAL REFERENCES (SOMEONE WHO CAN REACH YOU IN CASE OF EMERGENCY) 
 
NAME          PHONE  _________________________ 
 
NAME          PHONE  _________________________ 
 
IF RENTAL PROPERTY NAME AND PHONE # OF LANDLORD        
 
IS THIS SERVICE FOR A MOBILE HOME? ___ IS THERE A POOL ___ SPRINKLER SYSTEM ___ A WELL ___  

 
IMPORTANT!  WE ARE TO BE NOTIFIED IF THERE IS A WELL ON PROPERTY, WE HAVE TO INSPECT AND MAKE 
SURE IT IS DISCONNECTED BEFORE RIVERBEND UTILITIES CAN PROVIDE SERVICE.  WE ARE TO BE NOTIFIED 
IF A POOL OR UNDERGROUND SPRINKLER SYSTEM IS INSTALLED ON YOUR PROPERTY. 
 

 
 
_______ I understand that billing starts on the day the application is submitted. For new Taps, it will start the day the 
meter is installed by Riverbend Utilities.  
 
_______ Customer acknowledges that if there is more than one meter on the property and service is disconnected for 
delinquency or other reasons for any meter, both meters will be disconnected until all associated accounts are brought to 
a current status.  
 
_______ Customer understands that bills are printed on the last business day of the month and are due by the 
10th of the month. Once the bill has been printed and sent via USPS or email, it is the responsibility of the 
customer to ensure that they have received their bill, and it is paid by the due date, or a late fee will be assessed. 
Customer understands that if they have not received their bill by the 5th of the month it is their responsibility to 
call Riverbend Utilities to find out their balance due or access their account online. 

 
 
 
SIGNATURE:         DATE:     
 
Rev: 10/2024 

 



 
 
 

 
CONNECTION DATE ________________ ACCOUNT NUMBER __________________ METER READING______  

CLOSED    VERIFY DEP.     SCANNED   W/O SENT    INFO ENTERED    W/O CLOSED 
DEPOSIT APPLIED     BOOK     FILED 

  
WATER DEPOSIT 20.00  40.00     TAP FEE WR   ________________  

   SEWER DEPOSIT 22.50                                            TAP FEE SR    ________________ 
   RECORDING FEE  10.00  5.00     TAX                  ________________  
         WR LINE SIZE ________________ 
   TOTAL                52.50      45.00     SR LINE SIZE   ________________ 
 

 
NAME:  ______________________________________________________________________________________ 

 
SERVICE ADDRESS:  __________________________________________________________________________ 
 
BILLING ADDRESS:  ___________________________________________________________________________ 
 
SS# / TAX ID #: ____________________________________    CELL PHONE: _____________________________ 
 
EMAIL ADDRESS:  _____________________________________________________________________________   

 
Name of all persons 18 yrs and older residing at service address:  
 
_____________________________________________________________________________________________ 

 
 

TWO PERSONAL REFERENCES (SOMEONE WHO CAN REACH YOU IN CASE OF EMERGENCY) 
 
NAME          PHONE  _________________________ 
 
NAME          PHONE  _________________________ 
 
IF RENTAL PROPERTY NAME AND PHONE # OF LANDLORD        
 
IS THIS SERVICE FOR A MOBILE HOME? ___ IS THERE A POOL ___ SPRINKLER SYSTEM ___ A WELL ___  

 
IMPORTANT!  WE ARE TO BE NOTIFIED IF THERE IS A WELL ON PROPERTY, WE HAVE TO INSPECT AND MAKE 
SURE IT IS DISCONNECTED BEFORE RIVERBEND UTILITIES CAN PROVIDE SERVICE.  WE ARE TO BE NOTIFIED 
IF A POOL OR UNDERGROUND SPRINKLER SYSTEM IS INSTALLED ON YOUR PROPERTY. 
 

 
 
_______ I understand that billing starts on the day the application is submitted. For new Taps, it will start the day the 
meter is installed by Riverbend Utilities.  
 
_______ Customer acknowledges that if there is more than one meter on the property and service is disconnected for 
delinquency or other reasons for any meter, both meters will be disconnected until all associated accounts are brought to 
a current status.  
 
_______ Customer understands that bills are printed on the last business day of the month and are due by the 
10th of the month. Once the bill has been printed and sent via USPS or email, it is the responsibility of the 
customer to ensure that they have received their bill, and it is paid by the due date, or a late fee will be assessed. 
Customer understands that if they have not received their bill by the 5th of the month it is their responsibility to 
call Riverbend Utilities to find out their balance due or access their account online. 

 
 
 
SIGNATURE:         DATE:     
 
Rev: 10/2024 

 



 
 
 

 
CONNECTION DATE ________________ ACCOUNT NUMBER __________________ METER READING______  

CLOSED    VERIFY DEP.     SCANNED   W/O SENT    INFO ENTERED    W/O CLOSED 
DEPOSIT APPLIED     BOOK     FILED 

  
WATER DEPOSIT 20.00  40.00     TAP FEE WR   ________________  

   SEWER DEPOSIT 22.50                                            TAP FEE SR    ________________ 
   RECORDING FEE  10.00  5.00     TAX                  ________________  
         WR LINE SIZE ________________ 
   TOTAL                52.50      45.00     SR LINE SIZE   ________________ 
 

 
NAME:  ______________________________________________________________________________________ 

 
SERVICE ADDRESS:  __________________________________________________________________________ 
 
BILLING ADDRESS:  ___________________________________________________________________________ 
 
SS# / TAX ID #: ____________________________________    CELL PHONE: _____________________________ 
 
EMAIL ADDRESS:  _____________________________________________________________________________   

 
Name of all persons 18 yrs and older residing at service address:  
 
_____________________________________________________________________________________________ 

 
 

TWO PERSONAL REFERENCES (SOMEONE WHO CAN REACH YOU IN CASE OF EMERGENCY) 
 
NAME          PHONE  _________________________ 
 
NAME          PHONE  _________________________ 
 
IF RENTAL PROPERTY NAME AND PHONE # OF LANDLORD        
 
IS THIS SERVICE FOR A MOBILE HOME? ___ IS THERE A POOL ___ SPRINKLER SYSTEM ___ A WELL ___  

 
IMPORTANT!  WE ARE TO BE NOTIFIED IF THERE IS A WELL ON PROPERTY, WE HAVE TO INSPECT AND MAKE 
SURE IT IS DISCONNECTED BEFORE RIVERBEND UTILITIES CAN PROVIDE SERVICE.  WE ARE TO BE NOTIFIED 
IF A POOL OR UNDERGROUND SPRINKLER SYSTEM IS INSTALLED ON YOUR PROPERTY. 
 

 
 
_______ I understand that billing starts on the day the application is submitted. For new Taps, it will start the day the 
meter is installed by Riverbend Utilities.  
 
_______ Customer acknowledges that if there is more than one meter on the property and service is disconnected for 
delinquency or other reasons for any meter, both meters will be disconnected until all associated accounts are brought to 
a current status.  
 
_______ Customer understands that bills are printed on the last business day of the month and are due by the 
10th of the month. Once the bill has been printed and sent via USPS or email, it is the responsibility of the 
customer to ensure that they have received their bill, and it is paid by the due date, or a late fee will be assessed. 
Customer understands that if they have not received their bill by the 5th of the month it is their responsibility to 
call Riverbend Utilities to find out their balance due or access their account online. 

 
 
 
SIGNATURE:         DATE:     
 
Rev: 10/2024 

 



 
 
 

 
CONNECTION DATE ________________ ACCOUNT NUMBER __________________ METER READING______  

CLOSED    VERIFY DEP.     SCANNED   W/O SENT    INFO ENTERED    W/O CLOSED 
DEPOSIT APPLIED     BOOK     FILED 

  
WATER DEPOSIT 20.00  40.00     TAP FEE WR   ________________  

   SEWER DEPOSIT 22.50                                            TAP FEE SR    ________________ 
   RECORDING FEE  10.00  5.00     TAX                  ________________  
         WR LINE SIZE ________________ 
   TOTAL                52.50      45.00     SR LINE SIZE   ________________ 
 

 
NAME:  ______________________________________________________________________________________ 

 
SERVICE ADDRESS:  __________________________________________________________________________ 
 
BILLING ADDRESS:  ___________________________________________________________________________ 
 
SS# / TAX ID #: ____________________________________    CELL PHONE: _____________________________ 
 
EMAIL ADDRESS:  _____________________________________________________________________________   

 
Name of all persons 18 yrs and older residing at service address:  
 
_____________________________________________________________________________________________ 

 
 

TWO PERSONAL REFERENCES (SOMEONE WHO CAN REACH YOU IN CASE OF EMERGENCY) 
 
NAME          PHONE  _________________________ 
 
NAME          PHONE  _________________________ 
 
IF RENTAL PROPERTY NAME AND PHONE # OF LANDLORD        
 
IS THIS SERVICE FOR A MOBILE HOME? ___ IS THERE A POOL ___ SPRINKLER SYSTEM ___ A WELL ___  

 
IMPORTANT!  WE ARE TO BE NOTIFIED IF THERE IS A WELL ON PROPERTY, WE HAVE TO INSPECT AND MAKE 
SURE IT IS DISCONNECTED BEFORE RIVERBEND UTILITIES CAN PROVIDE SERVICE.  WE ARE TO BE NOTIFIED 
IF A POOL OR UNDERGROUND SPRINKLER SYSTEM IS INSTALLED ON YOUR PROPERTY. 
 

 
 
_______ I understand that billing starts on the day the application is submitted. For new Taps, it will start the day the 
meter is installed by Riverbend Utilities.  
 
_______ Customer acknowledges that if there is more than one meter on the property and service is disconnected for 
delinquency or other reasons for any meter, both meters will be disconnected until all associated accounts are brought to 
a current status.  
 
_______ Customer understands that bills are printed on the last business day of the month and are due by the 
10th of the month. Once the bill has been printed and sent via USPS or email, it is the responsibility of the 
customer to ensure that they have received their bill, and it is paid by the due date, or a late fee will be assessed. 
Customer understands that if they have not received their bill by the 5th of the month it is their responsibility to 
call Riverbend Utilities to find out their balance due or access their account online. 

 
 
 
SIGNATURE:         DATE:     
 
Rev: 10/2024 

 



 
 
 

 
CONNECTION DATE ________________ ACCOUNT NUMBER __________________ METER READING______  

CLOSED    VERIFY DEP.     SCANNED   W/O SENT    INFO ENTERED    W/O CLOSED 
DEPOSIT APPLIED     BOOK     FILED 

  
WATER DEPOSIT 20.00  40.00     TAP FEE WR   ________________  

   SEWER DEPOSIT 22.50                                            TAP FEE SR    ________________ 
   RECORDING FEE  10.00  5.00     TAX                  ________________  
         WR LINE SIZE ________________ 
   TOTAL                52.50      45.00     SR LINE SIZE   ________________ 
 

 
NAME:  ______________________________________________________________________________________ 

 
SERVICE ADDRESS:  __________________________________________________________________________ 
 
BILLING ADDRESS:  ___________________________________________________________________________ 
 
SS# / TAX ID #: ____________________________________    CELL PHONE: _____________________________ 
 
EMAIL ADDRESS:  _____________________________________________________________________________   

 
Name of all persons 18 yrs and older residing at service address:  
 
_____________________________________________________________________________________________ 

 
 

TWO PERSONAL REFERENCES (SOMEONE WHO CAN REACH YOU IN CASE OF EMERGENCY) 
 
NAME          PHONE  _________________________ 
 
NAME          PHONE  _________________________ 
 
IF RENTAL PROPERTY NAME AND PHONE # OF LANDLORD        
 
IS THIS SERVICE FOR A MOBILE HOME? ___ IS THERE A POOL ___ SPRINKLER SYSTEM ___ A WELL ___  

 
IMPORTANT!  WE ARE TO BE NOTIFIED IF THERE IS A WELL ON PROPERTY, WE HAVE TO INSPECT AND MAKE 
SURE IT IS DISCONNECTED BEFORE RIVERBEND UTILITIES CAN PROVIDE SERVICE.  WE ARE TO BE NOTIFIED 
IF A POOL OR UNDERGROUND SPRINKLER SYSTEM IS INSTALLED ON YOUR PROPERTY. 
 

 
 
_______ I understand that billing starts on the day the application is submitted. For new Taps, it will start the day the 
meter is installed by Riverbend Utilities.  
 
_______ Customer acknowledges that if there is more than one meter on the property and service is disconnected for 
delinquency or other reasons for any meter, both meters will be disconnected until all associated accounts are brought to 
a current status.  
 
_______ Customer understands that bills are printed on the last business day of the month and are due by the 
10th of the month. Once the bill has been printed and sent via USPS or email, it is the responsibility of the 
customer to ensure that they have received their bill, and it is paid by the due date, or a late fee will be assessed. 
Customer understands that if they have not received their bill by the 5th of the month it is their responsibility to 
call Riverbend Utilities to find out their balance due or access their account online. 

 
 
 
SIGNATURE:         DATE:     
 
Rev: 10/2024 

 



 
 
 

 
CONNECTION DATE ________________ ACCOUNT NUMBER __________________ METER READING______  

CLOSED    VERIFY DEP.     SCANNED   W/O SENT    INFO ENTERED    W/O CLOSED 
DEPOSIT APPLIED     BOOK     FILED 

  
WATER DEPOSIT 20.00  40.00     TAP FEE WR   ________________  

   SEWER DEPOSIT 22.50                                            TAP FEE SR    ________________ 
   RECORDING FEE  10.00  5.00     TAX                  ________________  
         WR LINE SIZE ________________ 
   TOTAL                52.50      45.00     SR LINE SIZE   ________________ 
 

 
NAME:  ______________________________________________________________________________________ 

 
SERVICE ADDRESS:  __________________________________________________________________________ 
 
BILLING ADDRESS:  ___________________________________________________________________________ 
 
SS# / TAX ID #: ____________________________________    CELL PHONE: _____________________________ 
 
EMAIL ADDRESS:  _____________________________________________________________________________   

 
Name of all persons 18 yrs and older residing at service address:  
 
_____________________________________________________________________________________________ 

 
 

TWO PERSONAL REFERENCES (SOMEONE WHO CAN REACH YOU IN CASE OF EMERGENCY) 
 
NAME          PHONE  _________________________ 
 
NAME          PHONE  _________________________ 
 
IF RENTAL PROPERTY NAME AND PHONE # OF LANDLORD        
 
IS THIS SERVICE FOR A MOBILE HOME? ___ IS THERE A POOL ___ SPRINKLER SYSTEM ___ A WELL ___  

 
IMPORTANT!  WE ARE TO BE NOTIFIED IF THERE IS A WELL ON PROPERTY, WE HAVE TO INSPECT AND MAKE 
SURE IT IS DISCONNECTED BEFORE RIVERBEND UTILITIES CAN PROVIDE SERVICE.  WE ARE TO BE NOTIFIED 
IF A POOL OR UNDERGROUND SPRINKLER SYSTEM IS INSTALLED ON YOUR PROPERTY. 
 

 
 
_______ I understand that billing starts on the day the application is submitted. For new Taps, it will start the day the 
meter is installed by Riverbend Utilities.  
 
_______ Customer acknowledges that if there is more than one meter on the property and service is disconnected for 
delinquency or other reasons for any meter, both meters will be disconnected until all associated accounts are brought to 
a current status.  
 
_______ Customer understands that bills are printed on the last business day of the month and are due by the 
10th of the month. Once the bill has been printed and sent via USPS or email, it is the responsibility of the 
customer to ensure that they have received their bill, and it is paid by the due date, or a late fee will be assessed. 
Customer understands that if they have not received their bill by the 5th of the month it is their responsibility to 
call Riverbend Utilities to find out their balance due or access their account online. 

 
 
 
SIGNATURE:         DATE:     
 
Rev: 10/2024 

 



 
 
 

 
CONNECTION DATE ________________ ACCOUNT NUMBER __________________ METER READING______  

CLOSED    VERIFY DEP.     SCANNED   W/O SENT    INFO ENTERED    W/O CLOSED 
DEPOSIT APPLIED     BOOK     FILED 

  
WATER DEPOSIT 20.00  40.00     TAP FEE WR   ________________  

   SEWER DEPOSIT 22.50                                            TAP FEE SR    ________________ 
   RECORDING FEE  10.00  5.00     TAX                  ________________  
         WR LINE SIZE ________________ 
   TOTAL                52.50      45.00     SR LINE SIZE   ________________ 
 

 
NAME:  ______________________________________________________________________________________ 

 
SERVICE ADDRESS:  __________________________________________________________________________ 
 
BILLING ADDRESS:  ___________________________________________________________________________ 
 
SS# / TAX ID #: ____________________________________    CELL PHONE: _____________________________ 
 
EMAIL ADDRESS:  _____________________________________________________________________________   

 
Name of all persons 18 yrs and older residing at service address:  
 
_____________________________________________________________________________________________ 

 
 

TWO PERSONAL REFERENCES (SOMEONE WHO CAN REACH YOU IN CASE OF EMERGENCY) 
 
NAME          PHONE  _________________________ 
 
NAME          PHONE  _________________________ 
 
IF RENTAL PROPERTY NAME AND PHONE # OF LANDLORD        
 
IS THIS SERVICE FOR A MOBILE HOME? ___ IS THERE A POOL ___ SPRINKLER SYSTEM ___ A WELL ___  

 
IMPORTANT!  WE ARE TO BE NOTIFIED IF THERE IS A WELL ON PROPERTY, WE HAVE TO INSPECT AND MAKE 
SURE IT IS DISCONNECTED BEFORE RIVERBEND UTILITIES CAN PROVIDE SERVICE.  WE ARE TO BE NOTIFIED 
IF A POOL OR UNDERGROUND SPRINKLER SYSTEM IS INSTALLED ON YOUR PROPERTY. 
 

 
 
_______ I understand that billing starts on the day the application is submitted. For new Taps, it will start the day the 
meter is installed by Riverbend Utilities.  
 
_______ Customer acknowledges that if there is more than one meter on the property and service is disconnected for 
delinquency or other reasons for any meter, both meters will be disconnected until all associated accounts are brought to 
a current status.  
 
_______ Customer understands that bills are printed on the last business day of the month and are due by the 
10th of the month. Once the bill has been printed and sent via USPS or email, it is the responsibility of the 
customer to ensure that they have received their bill, and it is paid by the due date, or a late fee will be assessed. 
Customer understands that if they have not received their bill by the 5th of the month it is their responsibility to 
call Riverbend Utilities to find out their balance due or access their account online. 

 
 
 
SIGNATURE:         DATE:     
 
Rev: 10/2024 

 



 
 
 

 
CONNECTION DATE ________________ ACCOUNT NUMBER __________________ METER READING______  

CLOSED    VERIFY DEP.     SCANNED   W/O SENT    INFO ENTERED    W/O CLOSED 
DEPOSIT APPLIED     BOOK     FILED 

  
WATER DEPOSIT 20.00  40.00     TAP FEE WR   ________________  

   SEWER DEPOSIT 22.50                                            TAP FEE SR    ________________ 
   RECORDING FEE  10.00  5.00     TAX                  ________________  
         WR LINE SIZE ________________ 
   TOTAL                52.50      45.00     SR LINE SIZE   ________________ 
 

 
NAME:  ______________________________________________________________________________________ 

 
SERVICE ADDRESS:  __________________________________________________________________________ 
 
BILLING ADDRESS:  ___________________________________________________________________________ 
 
SS# / TAX ID #: ____________________________________    CELL PHONE: _____________________________ 
 
EMAIL ADDRESS:  _____________________________________________________________________________   

 
Name of all persons 18 yrs and older residing at service address:  
 
_____________________________________________________________________________________________ 

 
 

TWO PERSONAL REFERENCES (SOMEONE WHO CAN REACH YOU IN CASE OF EMERGENCY) 
 
NAME          PHONE  _________________________ 
 
NAME          PHONE  _________________________ 
 
IF RENTAL PROPERTY NAME AND PHONE # OF LANDLORD        
 
IS THIS SERVICE FOR A MOBILE HOME? ___ IS THERE A POOL ___ SPRINKLER SYSTEM ___ A WELL ___  

 
IMPORTANT!  WE ARE TO BE NOTIFIED IF THERE IS A WELL ON PROPERTY, WE HAVE TO INSPECT AND MAKE 
SURE IT IS DISCONNECTED BEFORE RIVERBEND UTILITIES CAN PROVIDE SERVICE.  WE ARE TO BE NOTIFIED 
IF A POOL OR UNDERGROUND SPRINKLER SYSTEM IS INSTALLED ON YOUR PROPERTY. 
 

 
 
_______ I understand that billing starts on the day the application is submitted. For new Taps, it will start the day the 
meter is installed by Riverbend Utilities.  
 
_______ Customer acknowledges that if there is more than one meter on the property and service is disconnected for 
delinquency or other reasons for any meter, both meters will be disconnected until all associated accounts are brought to 
a current status.  
 
_______ Customer understands that bills are printed on the last business day of the month and are due by the 
10th of the month. Once the bill has been printed and sent via USPS or email, it is the responsibility of the 
customer to ensure that they have received their bill, and it is paid by the due date, or a late fee will be assessed. 
Customer understands that if they have not received their bill by the 5th of the month it is their responsibility to 
call Riverbend Utilities to find out their balance due or access their account online. 

 
 
 
SIGNATURE:         DATE:     
 
Rev: 10/2024 

 



 
 
 

 
CONNECTION DATE ________________ ACCOUNT NUMBER __________________ METER READING______  

CLOSED    VERIFY DEP.     SCANNED   W/O SENT    INFO ENTERED    W/O CLOSED 
DEPOSIT APPLIED     BOOK     FILED 

  
WATER DEPOSIT 20.00  40.00     TAP FEE WR   ________________  

   SEWER DEPOSIT 22.50                                            TAP FEE SR    ________________ 
   RECORDING FEE  10.00  5.00     TAX                  ________________  
         WR LINE SIZE ________________ 
   TOTAL                52.50      45.00     SR LINE SIZE   ________________ 
 

 
NAME:  ______________________________________________________________________________________ 

 
SERVICE ADDRESS:  __________________________________________________________________________ 
 
BILLING ADDRESS:  ___________________________________________________________________________ 
 
SS# / TAX ID #: ____________________________________    CELL PHONE: _____________________________ 
 
EMAIL ADDRESS:  _____________________________________________________________________________   

 
Name of all persons 18 yrs and older residing at service address:  
 
_____________________________________________________________________________________________ 

 
 

TWO PERSONAL REFERENCES (SOMEONE WHO CAN REACH YOU IN CASE OF EMERGENCY) 
 
NAME          PHONE  _________________________ 
 
NAME          PHONE  _________________________ 
 
IF RENTAL PROPERTY NAME AND PHONE # OF LANDLORD        
 
IS THIS SERVICE FOR A MOBILE HOME? ___ IS THERE A POOL ___ SPRINKLER SYSTEM ___ A WELL ___  

 
IMPORTANT!  WE ARE TO BE NOTIFIED IF THERE IS A WELL ON PROPERTY, WE HAVE TO INSPECT AND MAKE 
SURE IT IS DISCONNECTED BEFORE RIVERBEND UTILITIES CAN PROVIDE SERVICE.  WE ARE TO BE NOTIFIED 
IF A POOL OR UNDERGROUND SPRINKLER SYSTEM IS INSTALLED ON YOUR PROPERTY. 
 

 
 
_______ I understand that billing starts on the day the application is submitted. For new Taps, it will start the day the 
meter is installed by Riverbend Utilities.  
 
_______ Customer acknowledges that if there is more than one meter on the property and service is disconnected for 
delinquency or other reasons for any meter, both meters will be disconnected until all associated accounts are brought to 
a current status.  
 
_______ Customer understands that bills are printed on the last business day of the month and are due by the 
10th of the month. Once the bill has been printed and sent via USPS or email, it is the responsibility of the 
customer to ensure that they have received their bill, and it is paid by the due date, or a late fee will be assessed. 
Customer understands that if they have not received their bill by the 5th of the month it is their responsibility to 
call Riverbend Utilities to find out their balance due or access their account online. 

 
 
 
SIGNATURE:         DATE:     
 
Rev: 10/2024 

 



 
 
 

 
CONNECTION DATE ________________ ACCOUNT NUMBER __________________ METER READING______  

CLOSED    VERIFY DEP.     SCANNED   W/O SENT    INFO ENTERED    W/O CLOSED 
DEPOSIT APPLIED     BOOK     FILED 

  
WATER DEPOSIT 20.00  40.00     TAP FEE WR   ________________  

   SEWER DEPOSIT 22.50                                            TAP FEE SR    ________________ 
   RECORDING FEE  10.00  5.00     TAX                  ________________  
         WR LINE SIZE ________________ 
   TOTAL                52.50      45.00     SR LINE SIZE   ________________ 
 

 
NAME:  ______________________________________________________________________________________ 

 
SERVICE ADDRESS:  __________________________________________________________________________ 
 
BILLING ADDRESS:  ___________________________________________________________________________ 
 
SS# / TAX ID #: ____________________________________    CELL PHONE: _____________________________ 
 
EMAIL ADDRESS:  _____________________________________________________________________________   

 
Name of all persons 18 yrs and older residing at service address:  
 
_____________________________________________________________________________________________ 

 
 

TWO PERSONAL REFERENCES (SOMEONE WHO CAN REACH YOU IN CASE OF EMERGENCY) 
 
NAME          PHONE  _________________________ 
 
NAME          PHONE  _________________________ 
 
IF RENTAL PROPERTY NAME AND PHONE # OF LANDLORD        
 
IS THIS SERVICE FOR A MOBILE HOME? ___ IS THERE A POOL ___ SPRINKLER SYSTEM ___ A WELL ___  

 
IMPORTANT!  WE ARE TO BE NOTIFIED IF THERE IS A WELL ON PROPERTY, WE HAVE TO INSPECT AND MAKE 
SURE IT IS DISCONNECTED BEFORE RIVERBEND UTILITIES CAN PROVIDE SERVICE.  WE ARE TO BE NOTIFIED 
IF A POOL OR UNDERGROUND SPRINKLER SYSTEM IS INSTALLED ON YOUR PROPERTY. 
 

 
 
_______ I understand that billing starts on the day the application is submitted. For new Taps, it will start the day the 
meter is installed by Riverbend Utilities.  
 
_______ Customer acknowledges that if there is more than one meter on the property and service is disconnected for 
delinquency or other reasons for any meter, both meters will be disconnected until all associated accounts are brought to 
a current status.  
 
_______ Customer understands that bills are printed on the last business day of the month and are due by the 
10th of the month. Once the bill has been printed and sent via USPS or email, it is the responsibility of the 
customer to ensure that they have received their bill, and it is paid by the due date, or a late fee will be assessed. 
Customer understands that if they have not received their bill by the 5th of the month it is their responsibility to 
call Riverbend Utilities to find out their balance due or access their account online. 

 
 
 
SIGNATURE:         DATE:     
 
Rev: 10/2024 

 



 
 
 

 
CONNECTION DATE ________________ ACCOUNT NUMBER __________________ METER READING______  

CLOSED    VERIFY DEP.     SCANNED   W/O SENT    INFO ENTERED    W/O CLOSED 
DEPOSIT APPLIED     BOOK     FILED 

  
WATER DEPOSIT 20.00  40.00     TAP FEE WR   ________________  

   SEWER DEPOSIT 22.50                                            TAP FEE SR    ________________ 
   RECORDING FEE  10.00  5.00     TAX                  ________________  
         WR LINE SIZE ________________ 
   TOTAL                52.50      45.00     SR LINE SIZE   ________________ 
 

 
NAME:  ______________________________________________________________________________________ 

 
SERVICE ADDRESS:  __________________________________________________________________________ 
 
BILLING ADDRESS:  ___________________________________________________________________________ 
 
SS# / TAX ID #: ____________________________________    CELL PHONE: _____________________________ 
 
EMAIL ADDRESS:  _____________________________________________________________________________   

 
Name of all persons 18 yrs and older residing at service address:  
 
_____________________________________________________________________________________________ 

 
 

TWO PERSONAL REFERENCES (SOMEONE WHO CAN REACH YOU IN CASE OF EMERGENCY) 
 
NAME          PHONE  _________________________ 
 
NAME          PHONE  _________________________ 
 
IF RENTAL PROPERTY NAME AND PHONE # OF LANDLORD        
 
IS THIS SERVICE FOR A MOBILE HOME? ___ IS THERE A POOL ___ SPRINKLER SYSTEM ___ A WELL ___  

 
IMPORTANT!  WE ARE TO BE NOTIFIED IF THERE IS A WELL ON PROPERTY, WE HAVE TO INSPECT AND MAKE 
SURE IT IS DISCONNECTED BEFORE RIVERBEND UTILITIES CAN PROVIDE SERVICE.  WE ARE TO BE NOTIFIED 
IF A POOL OR UNDERGROUND SPRINKLER SYSTEM IS INSTALLED ON YOUR PROPERTY. 
 

 
 
_______ I understand that billing starts on the day the application is submitted. For new Taps, it will start the day the 
meter is installed by Riverbend Utilities.  
 
_______ Customer acknowledges that if there is more than one meter on the property and service is disconnected for 
delinquency or other reasons for any meter, both meters will be disconnected until all associated accounts are brought to 
a current status.  
 
_______ Customer understands that bills are printed on the last business day of the month and are due by the 
10th of the month. Once the bill has been printed and sent via USPS or email, it is the responsibility of the 
customer to ensure that they have received their bill, and it is paid by the due date, or a late fee will be assessed. 
Customer understands that if they have not received their bill by the 5th of the month it is their responsibility to 
call Riverbend Utilities to find out their balance due or access their account online. 

 
 
 
SIGNATURE:         DATE:     
 
Rev: 10/2024 

 



 
 
 

 
CONNECTION DATE ________________ ACCOUNT NUMBER __________________ METER READING______  

CLOSED    VERIFY DEP.     SCANNED   W/O SENT    INFO ENTERED    W/O CLOSED 
DEPOSIT APPLIED     BOOK     FILED 

  
WATER DEPOSIT 20.00  40.00     TAP FEE WR   ________________  

   SEWER DEPOSIT 22.50                                            TAP FEE SR    ________________ 
   RECORDING FEE  10.00  5.00     TAX                  ________________  
         WR LINE SIZE ________________ 
   TOTAL                52.50      45.00     SR LINE SIZE   ________________ 
 

 
NAME:  ______________________________________________________________________________________ 

 
SERVICE ADDRESS:  __________________________________________________________________________ 
 
BILLING ADDRESS:  ___________________________________________________________________________ 
 
SS# / TAX ID #: ____________________________________    CELL PHONE: _____________________________ 
 
EMAIL ADDRESS:  _____________________________________________________________________________   

 
Name of all persons 18 yrs and older residing at service address:  
 
_____________________________________________________________________________________________ 

 
 

TWO PERSONAL REFERENCES (SOMEONE WHO CAN REACH YOU IN CASE OF EMERGENCY) 
 
NAME          PHONE  _________________________ 
 
NAME          PHONE  _________________________ 
 
IF RENTAL PROPERTY NAME AND PHONE # OF LANDLORD        
 
IS THIS SERVICE FOR A MOBILE HOME? ___ IS THERE A POOL ___ SPRINKLER SYSTEM ___ A WELL ___  

 
IMPORTANT!  WE ARE TO BE NOTIFIED IF THERE IS A WELL ON PROPERTY, WE HAVE TO INSPECT AND MAKE 
SURE IT IS DISCONNECTED BEFORE RIVERBEND UTILITIES CAN PROVIDE SERVICE.  WE ARE TO BE NOTIFIED 
IF A POOL OR UNDERGROUND SPRINKLER SYSTEM IS INSTALLED ON YOUR PROPERTY. 
 

 
 
_______ I understand that billing starts on the day the application is submitted. For new Taps, it will start the day the 
meter is installed by Riverbend Utilities.  
 
_______ Customer acknowledges that if there is more than one meter on the property and service is disconnected for 
delinquency or other reasons for any meter, both meters will be disconnected until all associated accounts are brought to 
a current status.  
 
_______ Customer understands that bills are printed on the last business day of the month and are due by the 
10th of the month. Once the bill has been printed and sent via USPS or email, it is the responsibility of the 
customer to ensure that they have received their bill, and it is paid by the due date, or a late fee will be assessed. 
Customer understands that if they have not received their bill by the 5th of the month it is their responsibility to 
call Riverbend Utilities to find out their balance due or access their account online. 

 
 
 
SIGNATURE:         DATE:     
 
Rev: 10/2024 

 



 
 
 

 
CONNECTION DATE ________________ ACCOUNT NUMBER __________________ METER READING______  

CLOSED    VERIFY DEP.     SCANNED   W/O SENT    INFO ENTERED    W/O CLOSED 
DEPOSIT APPLIED     BOOK     FILED 

  
WATER DEPOSIT 20.00  40.00     TAP FEE WR   ________________  

   SEWER DEPOSIT 22.50                                            TAP FEE SR    ________________ 
   RECORDING FEE  10.00  5.00     TAX                  ________________  
         WR LINE SIZE ________________ 
   TOTAL                52.50      45.00     SR LINE SIZE   ________________ 
 

 
NAME:  ______________________________________________________________________________________ 

 
SERVICE ADDRESS:  __________________________________________________________________________ 
 
BILLING ADDRESS:  ___________________________________________________________________________ 
 
SS# / TAX ID #: ____________________________________    CELL PHONE: _____________________________ 
 
EMAIL ADDRESS:  _____________________________________________________________________________   

 
Name of all persons 18 yrs and older residing at service address:  
 
_____________________________________________________________________________________________ 

 
 

TWO PERSONAL REFERENCES (SOMEONE WHO CAN REACH YOU IN CASE OF EMERGENCY) 
 
NAME          PHONE  _________________________ 
 
NAME          PHONE  _________________________ 
 
IF RENTAL PROPERTY NAME AND PHONE # OF LANDLORD        
 
IS THIS SERVICE FOR A MOBILE HOME? ___ IS THERE A POOL ___ SPRINKLER SYSTEM ___ A WELL ___  

 
IMPORTANT!  WE ARE TO BE NOTIFIED IF THERE IS A WELL ON PROPERTY, WE HAVE TO INSPECT AND MAKE 
SURE IT IS DISCONNECTED BEFORE RIVERBEND UTILITIES CAN PROVIDE SERVICE.  WE ARE TO BE NOTIFIED 
IF A POOL OR UNDERGROUND SPRINKLER SYSTEM IS INSTALLED ON YOUR PROPERTY. 
 

 
 
_______ I understand that billing starts on the day the application is submitted. For new Taps, it will start the day the 
meter is installed by Riverbend Utilities.  
 
_______ Customer acknowledges that if there is more than one meter on the property and service is disconnected for 
delinquency or other reasons for any meter, both meters will be disconnected until all associated accounts are brought to 
a current status.  
 
_______ Customer understands that bills are printed on the last business day of the month and are due by the 
10th of the month. Once the bill has been printed and sent via USPS or email, it is the responsibility of the 
customer to ensure that they have received their bill, and it is paid by the due date, or a late fee will be assessed. 
Customer understands that if they have not received their bill by the 5th of the month it is their responsibility to 
call Riverbend Utilities to find out their balance due or access their account online. 
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